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I am writing on behalf of the members of the North Carolina State Fraternal Order of Police to thank 
you for your continued leadership to advance legislation that would reauthorize the First Responder 
Network Authority (FirstNet) before its statutory deadline of 22 February 2027. Our members, who 
serve on the front lines in communities throughout our great State, depend on FirstNet's reliable 
framework to perform their duties safely and effectively. To ensure the continued safety of these 
officers and our nation's public safety priorities, we strongly urge the Committee on Energy and 
Commerce to support and favorably report a clean reauthorization bill. 

The foundation of FirstNet's success lies in its alignment with the practical demands of everyday 
public safety operations which are informed by the Public Safety Advisory Committee (PSAC). In 
North Carolina, during Hurricane Helene in September 2024, we witnessed firsthand just how 
effective and resilient FirstNet is. Despite staggering destruction, North Carolina's 9-1-1 call centers 
remained operational throughout the crisis. During the three days of peak devastation emergency 
telecommunicators answered nearly 90,000 calls, a 55 percent surge over normal volume, without a 
single systemic communications failure. That outcome was not accidental. Since 2023, the North 
Carolina 9-1-1 Board has partnered with the FirstNet Authority to build a highly resilient IP-based 
emergency services network, with FirstNet providing redundant connectivity that automatically 
rerouted calls when individual centers lost power or connectivity. In city after city-from Murphy to 
Manteo -the FirstNet Response Operations Group deployed assets to hospitals, emergency 
operations centers, fire departments, and the airport that served as the primary conduit for relief 
supplies into the hardest-hit areas. There were no reported outages, coordination failures, or FirstNet 
performance deficiencies. FirstNet performed exactly as Congress intended. 

From our perspective, the governance model in current law provides FirstNet with a dedicated Public 
Safety Advisory Committee, a long-term partnership with a commercial carrier, and a reinvestment 

-- B U I L D I N G O N A PR O U D TR A D I TI O N --




