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New Survey: First Responders Overwhelmingly Support
Reauthorization of FirstNet

Las Vegas, NV (November 10, 2025) — A new bipartisan national survey
commissioned by the Public Safety Broadband Technology Association finds near-
unanimous support among first responders for reauthorizing the First Responder
Network Authority (FirstNet Authority) — the agency overseeing America’s dedicated
public safety broadband network.

The survey, conducted by Fabrizio Ward (R) and Impact Research (D), shows that 93%
of first responders support reauthorization. The FirstNet Authority sunsets February
2027 unless Congress acts. Importantly, FirstNet is self-funded and requires no
taxpayer dollars.

“This research makes clear what first responders already know — FirstNet
works,” said Richard Carrizzo, President of the Public Safety Broadband
Technology Association (PSBTA). “Congress must act to keep it running
for those who protect us and save lives every day,” Carrizzo continued.

Key Findings

99% satisfaction among the 62% of first responders using FirstNet

96% awareness of FirstNet

94% approve of AT&T’s performance (among 85% of those aware it is the
operational partner)

91% want all network partners to be U.S.-based and U.S.-owned

86% support permanent authorization by ending the sunset provision

If Congress fails to act, first responders fear:

81% — losing priority network access during emergencies
80% — communication failures during crises

79% — increased cybersecurity and foreign interference risks
79% — degraded service in rural areas

78% — added costs to develop contingency plans

The poll of 500 first responders nationwide was conducted October 2—-12, 2025, by
Fabrizio Ward and Impact Research on behalf of the PSBTA. The margin of error is
14 .4 percentage points. Access full survey results and methodoloqy here

www.thepsbta.org 3540 W. Sahara Ave Ste 316 Las Vegas, NV 89102



http://www.thepsbta.org/
https://thepsbta.org/wp-content/uploads/2025/11/First-Responder-Survey-Memo-10-28-25.pdf

About PSBTA

The Public Safety Broadband Technology Association (PSBTA) is an organization
focused exclusively on ensuring the success of the entire FirstNet ecosystem that
includes the legal entity created by Congress, the network infrastructure, hardware and
software, and the single most important component—the end users.
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